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Our approach to value creation at Re Sustainability Limited (hereafter referred 

to as ‘ReSL’, ‘our Company’, ‘we’, ‘our’) emphasizes financial success as well as 

environmental responsibility, resource efficiency, ongoing innovation, and the 

empowerment and inclusive growth of our people and wider society. 

This is our fifth successive year of reporting on our sustainability journey, and we 

invite our stakeholders to peruse our Integrated Annual Report, which highlights 

ReSL’s financial and non-financial progress for the Indian financial year (FY) 2024-

25.  

The disclosures of our financial and non-financial performance in this report span 

the period from April 1, 2024, to March 31, 2025.  The details pertain to ReSL’s 

operations across India as well as environmental and social information for our 

international operations in the Middle East and Singapore. 

Our financial and sustainability progress is published annually, providing 

information that represents over 90% of the Company’s revenues for the 

reporting year. 

Reporting Period and Boundaries

Progress

Responsibility

Impact
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Reporting Principles

ReSL’s reporting aligns with recognized and well established global and Indian 

standards and adheres to the following applicable regulatory norms:

Guiding principles of the Integrated Report-

ing <IR> Framework

Global Reporting Initiative (GRI) Standards 

2021

United Nations Global Compact (UNGC)

United Nations Sustainable Development 

Goals (UNSDGs)

Task Force on Climate-related Financial 

Disclosure (TCFD)  G
lo

b
a

l

Indian Accounting Standards

Securities and Exchange Board of India 

(Listing Obligations and Disclosure 

Requirements) Regulations, 2015

The Companies Act, 2013 (and the rules 

made thereunder)In
d

ia
n

Approach to Materiality

The report provides a comprehensive 

overview of material topics, identified 

through a double materiality assessment. 

This information considers the economic, 

environmental, and social realities of our 

operating environment and is presented in 

this wider context.

Data Management

To guarantee the reliability of the information 

in this report, our executive team has 

overseen its development, ensuring it 

provides a comprehensive and transparent 

perspective on our sustainable growth 

journey and the challenges encountered. 

The data included has been gathered from 

multiple internal sources and    verified for 

precision prior to being included in the 

report. Furthermore, specialized teams 

throughout our organization have reviewed 

the data thoroughly to confirm the accuracy 

of the report’s contents.  

External Assurance 

Ernst & Young Associates LLP (EYA LLP) has 

delivered independent limited assurance on 

our annual Integrated Report, which pertains to 

our Indian operations for the reporting period 

from April 1, 2024, to March 31, 2025. EYA LLP’s 

evaluation verifies that our Environmental, 

Social, and Governance (ESG) disclosures are 

accurately presented and devoid of significant 

inaccuracies. This assurance process adhered 

to the principles outlined in International 

Standards on Assurance Engagement (ISAE) 

3000 (Revised). The Independent Assurance 

Statement can be found at the conclusion of 

this report.

Feedback 

We welcome constructive feedback and 

queries on this report from our stakeholders. 

Please write to:

MR. GOVIND SINGH

Company Secretary, Re Sustainability Limited, 

Level 11B, Aurobindo Galaxy,  

Hyderabad Knowledge City, Hitech City Road, 

Hyderabad - 500081, India. 

Email: govind.singh@resustainability.com  

.

.

.

.

.

.

.

.
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Theme of the Year:

Sustainability 
Delivered



ReSL has been at the forefront of redefining waste management, 

profitably delivering innovative sustainability solutions that position 

us as a trusted partner for customers. We converge cutting edge 

technology, innovation, engineering excellence, and proven 

operational expertise to deliver fully integrated solutions across 

the sustainability value chain. Leveraging this solid foundation, we 

continuously explore new ways to support our customers, paving 

the way for a greener future.

For Over

Our commitment to enhancing sustainability is further reflected 

in ReSL’s inclusion in the S&P Global Sustainability Yearbook 

2025, placing us among the top 10% of companies globally in the 

‘Commercial Services & Supplies’ industry.  We have also been 

recognized nationally with the ISCI Award for Best Governed 

Company (emerging category), reinforcing our focus on 

responsible leadership and stakeholder trust.

Theme of the Year:

Looking ahead, we will continue to redefine leadership in the circular 

economy and environmental services industry by strengthening 

partnerships in green fuel and circular materials, while harnessing AI 

and the latest technologies for improved monitoring and delivery 

of sustainability services. Our future path will be guided by the 

principle of ‘Sustainability Delivered’, ensuring that the impacts of 

our work benefit both people and the environment.

Our commitment to sustainability is demonstrated in a plethora 

of ways, undertaking path breaking initiatives that have profound 

impact on business, society, and the natural ecosystem. Standing 

out among these is the safe removal of toxic waste from the 

Bhopal Gas Tragedy site, 40 years after the devastating event. 

Our continuous expansion of solutions such as End-of-Life Vehicle 

recycling, investment in alternate fuel production from industrial 

and municipal waste, partnerships to promote circularity such 

as with Aarti Circularity Limited and Sharrp Ventures, and R&D 

initiatives such as salt recovery from waste showcase our drive to 

deliver enhanced and impactful sustainability. 

Building on our established expertise, ReSL’s Integrated Sustainability 

Solutions (ISS) platform offers customers a one-stop destination 

for sustainability solutions, executed by our specialized brands 

such as: ReAnalytical, ReIgnite, and netZero. ISS unifies advisory, 

execution, and delivery under one cohesive framework, enabling 

us to help our customers achieve Net Zero targets, enhance ESG 

performance, and transition to circular business models, thereby 

creating impactful sustainability aligned with their business goals.

Sustainability Delivered
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Company 
incorporated

1994

First BMW facility 
established in the 
country

2000

First IWM facility 
established in the 
country

2001

Presence 
increased to
4 IWM sites

2004

First contract for 
municipal waste 
collection in 
Ahmedabad

51% stake of 
Bio-medical division 
sold to SembCorp

2005

9 BMW Operation-
al Facilities

2007

Won one of the 
largest contracts for 
collection of waste in 
Mumbai for 1,000 TPD

2008

Standard Chartered 
IL&FS acquired ~10% 
stake

2009

Exceeded 500,000 
tonnes of IWM waste 
managed in a year

2012

Operationalized
8 new facilities 
including 2 new WTE

FY2024

Safe Removal of 
Toxic Waste from the 
Bhopal Gas Tragedy 
Site 

Operationalized 1 
new Registered 
Vehicle Scrapping 
Facility (RVSF)

FY2024/25

Established
India’s largest C&D 
recycling facility

FY2023

Rebranded from 
REEL to ReSL

Operationalized
5 new facilities

FY2022

Highly resilient 
performance 
throughout 
Covid-19

FY2021/22

Operationalized
20 MW WTE in 
Hyderabad

FY2020/21

KKR investment
in REEL

2019

4 C&D Facilities

2018

India’s largest WTE 
plant commissioned

2017

Bought back a 51% 
stake from SembCorp

2014

Ourjourney
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Our Global 
Sustainability 
Milestones 



In FY 2024-25, a significant milestone was achieved after 40 years of the Bhopal Gas Tragedy, 

when the Madhya Pradesh High Court mandated the cleanup of the site, leading to the 

selection of Pithampur Industrial Waste Management Pvt. Ltd. (PIWMPL), a ReSL company, 

to manage the disposal of over 350 MT of hazardous waste. 

This monumental effort involved the safe transportation of toxic waste using a fleet of 

GPS-enabled vehicles, monitored in real-time along a Green Corridor established by the 

state government. At Pithampur, advanced automation and process control technologies 

were implemented to manage air pollution and emissions during waste incineration, with 

oversight from the Central and Madhya Pradesh Pollution Control Boards. The project 

emphasized transparency and community engagement, providing real-time data on 

emissions and air quality while disseminating information in local languages to promote 

public awareness. 

Trial runs for safe disposal of the toxic waste have successfully been completed in FY 2024-

25, paving the way for full-scale implementation in the coming months. This project sets a 

national precedent for compliance-driven hazardous waste management, reflecting ReSL’s 

commitment to sustainability and community welfare.

Safe Removal of Toxic Waste from the Bhopal Gas Tragedy Site
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Collaborations and Joint-Ventures

Re Sustainability Limited has entered into transformative collaborations with both Aarti Circularity 

Limited and Sharrp Ventures to advance India’s circular economy and establish new benchmarks 

in plastic waste management and recycling.

The joint venture with Aarti Circularity leverages Re Sustainability’s expertise in waste management 

and Aarti Industries’ legacy in specialty chemicals, aiming to build India’s first large-scale Plastic 

Materials Recycling Facility (PMRF). This partnership targets a minimum resource recovery capacity 

of 500 tons per day by 2030, with the first facility in Hyderabad and plans to expand nationally, 

supporting industry mandates to use recycled materials while minimizing environmental impacts 

through advanced technologies.

ReSL’s pioneering collaboration with Sharrp Ventures and Marico Innovation Foundation aims 

to supply India’s FMCG sector with over 9,000 tons of high-quality recycled polyolefins annually 

by processing 32,000 tons of waste, while delivering sustained environmental and social impact. 

Facilities operational from FY 2026 will achieve zero waste to landfill, cut 15,000 tons of CO
2
 

emissions each year, and engage citizens in household level segregation setting new standards 

for transparency, accountability, and circularity in plastic waste management across India.

By leveraging AI-driven processing and ensuring 100% digital traceability, these collaborations not 

only enhance waste management efficiency but also align with India’s sustainability commitments 

and global environmental goals, setting new standards for responsible waste management across 

the country.

12



Re Sustainability Limited has been featured for the first time in the esteemed 

S&P Global Sustainability Yearbook 2025. This recognition places us among the 

Top 10% of  companies globally in the ‘Commercial Services & Supplies’ industry, 

highlighting our commitment to sustainability. 

Notably, we achieved the distinction of being ranked #1 in India and #3 globally 

within our industry classification, an exceptional accomplishment for a non-listed 

company. 

This accolade underscores our dedication to integrating ESG principles 

throughout our operations with a focus on transparency, accountability, and 

business excellence.

S&P Global: CSA Score among the Top 10% 

of companies globally in the ‘Commercial 

Services & Supplies’ industry
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About

ReSL



ReSL is India’s largest waste management and resource 

recovery company leading the way in shaping a 

circular economy within the nation and abroad. Since 

our inception in 1994, we have pioneered a diverse 

array of solutions in integrated resource management, 

spanning Municipal Waste Management, Industrial 

Waste Management, Biomedical Waste Management, 

Recycling (Construction and Demolition Waste, Plastic 

Waste, E-waste, and End of Life Vehicles etc.), Common 

Effluent Treatment Plants, Integrated Sustainability 

Solutions, Car Park Management, among others. 

We have set our sights on shaping a future with no 

waste, a challenge we strive to address by harnessing 

ReSL’s global expertise, cutting edge technology, and 

leading industry research. 

ReSL’s comprehensive portfolio of end-to-end 

environmental solutions addresses the waste 

management requirements of Indian and international 

organizations, including prominent municipal bodies, 

government agencies, and numerous private 

and public companies in industries as diverse as 

Automotive, Healthcare, Construction, Oil & Gas, Steel 

& Metals, and Power Generation.

Powered by our commitment to customer satisfaction 

and consistent performance, we have earned their 

trust, making us their go-to partner for sustainability 

solutions.

tons of waste handled

annually 

Facilities

Industrial Clients

Full Time Employees

healthcare 

establishments served 

partnerships with Indian 

municipal bodies 

10 Million

100+

13+

18,000+

40,000+

20,000+
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Integrity:

Acting with integrity in all our dealings with stakeholders, and to 

reflect our core values in all that we do. 

Safety, Health, and Environment: 

Ensuring that the health and safety of our employees, vendors and 

the community is maintained at all times

Quality, Timely and Budgetary Deliverance:

Providing the best quality on time and within the agreed budgets

Social Commitment:

Putting in efforts for improving the lives of the communities 

Innovation:

Innovating continuously to improve our business and its impact 

on the world

Customer Satisfaction:

Ensuring complete satisfaction for customers

The Pillars that Guide Us

Re Sustainability has a clear vision of working as a global 

enterprise for world-class infrastructure development and 

environment management through sustainable growth.

ReSL’s vision and mission are the guiding lights of our decision 

making and actions, enabling us to conduct business responsibly 

and ethically, and to reflect our core values in all that we do. 

Vision

Values

Mission
We ensure the highest standards of quality, budgetary, 

and timely deliverables through our continuous integration 

approach. And thus enriching the values of  our stakeholders.

16



Sustainability is fundamental to ReSL’s corporate ethos and is the bedrock of every business solution that we provide. Our portfolio of offerings 

spans the management of diverse waste streams, as well as Integrated Sustainability Solutions, Facilities Management and Car Park Management.  
Operations with Purpose

Solutions for street 

sweeping, collection 

and transportation, 

processing and 

disposal

End-to-end

solutions for safe 

handling, 

treatment, and 

disposal of 

biomedical waste

Safe collection, 

secure transport, 

advanced 

treatment, and 

environmental ly 

sound disposal via 

secured landfills, 

incineration, and 

resource recovery

Turnkey design, 

construction, 

operation and 

maintenance of 

best-in-class 

waste-to-energy 

(WtE) plants for 

efficient energy 

recovery

Advanced 

recycling and 

material recovery 

for e-waste, 

plastics, 

construction & 

demolition (C&D) 

waste, end of life 

vehicles (ELV) 

including Extended 

Producer 

Responsibility (EPR)

Design, construction, 

operation, and 

maintenance of 

CETPs (including Zero 

Liquid Discharge) for 

industrial clusters

Integrated end-to-

end automated car 

park management. 

Management of 

facilities and  

management of 

marine waste

(MARPOL)

~4.7 Million MT of 

waste processed and 

disposed 

~5.2 Million MT waste 

collected and 

transported

~1.5 Million MT of 

industrial waste 

handled

~55,000 MT of 

biomedical waste 

handled

488 Million units 

generated from 

WtE plants

~0.4 Million MT of 

construction & 

demolition

waste recycled

~14,000 MT of plastics 

recycled/recovered 

267 MT of E-waste 

handled

684 end of life vehicles 

recycled

~0.77 Million plastic EPR 

credits provided

4 CETPs in operation 

with combined 

capacity of 3,000 kilo 

liters per day (KLD)

563 car parks 

managed

1,627 automated 

parking lanes

191 vessels - services 

provided (MARPOL)

Municipal solid waste 
Industrial waste 

management
Bio-medical waste Waste to Energy Recycling

Common effluent 

treatment plants (CETPs)
Other businesses

Scope

Performance 

highlights:  

FY 2024-25
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Our Operational Reach Headquartered in Hyderabad, India, ReSL’s geographic footprint extends across 

across South Asia, Asia Pacific, the Middle East, Africa, and USA. 

21 11Indian States & Union Territories and International Locations

USA

Tanzania

KSA

Qatar

Kuwait
Oman

India

India

South East Asia

Middle East

Africa

United States of America

Bangladesh

Singapore

PhilippinesUAE

10 Municipal Waste Processing and Disposal Facilities  

11 Cities - Municipal Waste Collection and Transportation 

4 Waste to Energy Facilities

21 Industrial Hazardous Waste Treatment Facilities (TSDFs)

26 Common Biomedical Waste Treatment Facilities

7 Construction and Demolition Waste Recycling Facilities  

3 Plastic Recycling Facilities 

1 Precious Metal Recovery Facility (e-waste)

1 Registered Vehicle Scrapping Facility

4 Common Effluent Treatment Plants 

Corporate Office

.

.

.

.

.

.

.

.

.

.

.

Car Park Management, Singapore

Cleaning Services, Singapore

Pneumatic Waste Conveyance System, Singapore

Waste Management, Singapore

Marine Waste Facility, Oman

Material Recovery Facility, Dubai

Medical and Hazardous Waste Treatment Facility, Abu Dhabi

Hazardous Waste Management Facilities, Oman and Qatar

Engineering, Procurement and Construction and Operation and

Maintenance Projects, Oman

Bio - Medical Waste Treatment Facility, Tanzania

Maritime Environmental Services, Texas

.

.

.

.

.

.

.

.

.

.

.
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Our Business Strategy 

We understand that an effective business strategy 

must balance and synergize financial success with 

our social and environmental obligations. Therefore, 

ReSL has evolved into a distinctive ‘One-Stop Solution 

for Sustainability’, leveraging innovative resource 

management technologies that create enduring value 

for our stakeholders while mitigating the environmental 

footprint of our social and economic activities. 

Our strategy is founded on three essential pillars that 

function in synergy to enhance the well-being of people 

and the planet while driving the business profitability. 

These foundational pillars are: 

These foundational pillars are supported by an abiding 

commitment to operational and digital excellence, 

collectively driving ReSL’s sustained growth and 

reinforcing our position as a leading enabler of the 

circular economy. 

Sustainability Impact @ Scale

Inclusion, Innovation, and Partnerships

Great Place to work

Sustainability Impact @ Scale Inclusion, Innovation, and 

Partnerships

Great Place to Work

This pillar drives our initiatives to maximize 

the use of technology to enhance our 

positive environmental impacts and 

promote a circular economy through 

sustainable resource management. Guided 

by this pillar, we aim to:

Guided by this pillar, we proactively 

encourage inclusivity in our operations and 

advance innovation by partnering with top 

institutions. To enhance our impact further, 

we will pursue strategic acquisitions and 

expand into new markets, focusing on: 

This pillar guides our efforts to foster a 

vibrant and inclusive work environment 

where diversity and meritocracy are 

valued, and human rights are upheld. 

We emphasize providing opportunities 

for professional development through 

ongoing learning and initiatives that 

enable our employees to manage their 

work-life balance. This approach helps 

us attract and retain top talent, which is 

essential for our ongoing success. 

Accordingly, we aim to: 

Transition from being an Indian waste 

management Company to establishing 

ReSL as a leading global circular 

economy player that enables large 

scale resource  recovery

Establish our vision of ‘zero waste to 

landfill’ across India’s largest cities as 

well as other emerging economies

Be the sustainability partner of choice 

for large cities

Strengthen our foothold in the Middle 

East while venturing into new markets in 

Southeast Asia

Social inclusion – Achieve our Corporate 

Social Responsibility (CSR) objectives 

and execute community engagement 

initiatives and campaigns; expand 

opportunities for Information, Education, 

and Communication (IEC); support 

differently-abled individuals and 

LGBTQ+ talent and improve employee 

engagement

Promote a culture and ecosystem of 

innovation at ReSL by partnering with 

technology and research entities and by 

supporting start-ups

Continued active participation in 

different industry associations, including 

CII and ASSOCHAM

Secure the ‘Great Place to Work’ 

certification as a testament of 

superior employee experience 

Enhance the appeal of ReSL as an 

employer

Foster exceptional employee 

experiences

Continue to seek feedback from 

employees across all organizational 

levels and geographies

.

.

.

.

.

.

.

.

.

.

.
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ESG

Highlights



36% Fleet consists 

of Electric Vehicles 

(vs 23% in FY 2024)

4,655 GJ Solar 

power consumption 

in India operations

15.4% share of 

women in the total 

full time employees

2.1 Lakh+ Corporate 

Social Responsibility 

(CSR) beneficiaries

488 Million 

Units Electricity 

generated from WtE

First of its kind  

Registered vehicle 

scrapping facility

0.149 Lost Time 

Injury Frequency 

Rate (LTIFR) for 

employees (India 

Operations)

Zero incidents of 

data breach

13 Incinerators 

with dry scrubbing 

systems to conserve 

water

Featured among the 

Top 10% in the S&P 

Global Sustainability 

Yearbook 2025  

100% of new 

suppliers agreed 

to abide by our 

Supplier Code of 

Conduct 

INR 1,351 Cr EBITDA

86,088 m3 Landfill 

volume saved 

through our 

circularity efforts

>2000 saplings 

planted through 

Miyawaki plantation

4.5 (out of 5) 

Customer 

satisfaction score for 

India Operations 

Acquisition of G3 

Environmental
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Message from the
Leadership



Chairman's Me�age

Dear Stakeholders,

As we navigate the complexities of today’s environmental challenges, our vision to be a leading global circular 

economy player drives our focus on enhancing sustainability while achieving growth in both revenue and 

profits. During FY 2024-25, Re Sustainability Limited has not only furthered these goals but has also maintained 

an impressive AA+ credit rating, showcasing the company’s financial health and ability to expand our presence 

through sustainability solutions and new markets.  

In a significant step forward in FY 2024-25, ReSL introduced the Integrated Sustainability 

Solutions (ISS) platform, India’s first execution-oriented platform that integrates advisory, 

execution, and delivery into a unified framework. This allows us to support our customers 

in reaching their Net Zero goals, improving ESG performance, and shifting towards 

circular business models.

“ “

Mr. B. S. Shantharaju
Chairman of Board and Independent Director
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Environmental Sustainability

ReSL’s leadership in environmental stewardship was 

demonstrated in the safe removal of toxic waste 

from the Bhopal Gas Tragedy site, 40 years after the 

catastrophic accident. This major undertaking has 

served not only to reiterate ReSL’s commitment to 

sustainability but also to implementing challenging 

measures on a large scale.  

ReSL’s commitment to bringing alive the aspirations 

of a large-scale circular economy was demonstrated 

well in the last year through discussion with Original 

Equipment Manufacturers (OEMs) to establish 

exclusive partnerships to recycle end - of- life vehicles 

(ELVs) and recover resources for the automotive 

industry. We also inked a collaboration with Sharrp 

Ventures to promote plastic circularity and reduce 

greenhouse gases (GHG) emissions.

Additionally, our joint venture with Aarti Circularity 

Limited to establish India’s first Plastic Materials 

Recycling Facility (PMRF) utilizing chemical recycling is 

another  significant step towards large-scale circularity 

solutions.

Carrying forward our legacy of promoting  

environmental sustainability, ReSL’s efforts to reduce 

Scope 1 and Scope 2 GHG emissions are evident in the 

increased adoption of electric vehicles, greater use of 

renewable energy, production of alternative fuels, and 

capture of landfill gas, among other measures. 

Additionally, the ambition to achieve zero waste to 

landfill is being driven by initiatives that are steadily 

increasing the amount of waste diverted from landfills. 

Inclusive Growth 

As a business committed to social inclusion and 

upholding individuals’ rights to employment and 

equitable opportunities, ReSL has ensured the inclusion 

of women, members of the LGBTQ+ community and 

people with disability in our workforce. Complemented 

with sensitization training on Diversity, Equity, and 

Inclusion, these steps are foreseen to deepen our 

commitment to creating an equitable work environment 

and building a vibrant workforce that benefits and 

thrives on the varied experiences and perspectives of 

diverse people. 

Our ongoing efforts to build a sustainable supply chain 

and promote local sourcing continue to progress well, 

reflecting our focus on building resilient stakeholder 

relationships. This commitment is also evident in 

our focus on delivering value added solutions and 

exceptional experiences to our customers, ensuring 

that we support the advancement of their sustainability 

objectives. 

Contributing to the socio-economic development 

of less privileged communities is a key aspect of our 

priority to inclusive growth. ReSL continues to positively 

impact the lives of a multitude of individuals and 

families, enabling access to healthcare, education, safe 

drinking water, and supporting livelihoods through its 

many Corporate Social Responsibility (CSR) programs 

and initiatives.

Responsible Business

Acknowledging the responsibility that comes with 

leadership, ReSL continues to advocate for sustainable 

public policy.  Through active participation in industry 

events and establishing strategic collaborations with 

academic institutions, industry associations, and 

regulatory bodies, we remain focused on promoting 

ethical practices and developing innovative solutions 

to address environmental challenges.

  

ReSL’s commitment to ethical and responsible 

practices gained visibility in FY 2024-25, through 

recognition in the S&P Global Sustainability Yearbook 

2025.  Moreover, being a signatory to the United 

Nations Global Compact (UNGC) is a further reflection 

of our focused endeavours to promote sustainable 

development for the betterment of people and the 

planet. 

Going Forward

Looking ahead, we remain dedicated to investing in 

high-growth sectors, harnessing our expertise and the 

power of cutting-edge technologies to drive progress 

and innovation. ReSL will also prioritize exploring 

strategic acquisitions and market expansions that will 

enhance our impact and solidify our leadership in 

environmental solutions and the circular economy.

With ambitions come uncharted territory, and as 

we navigate these waters, we look forward to the 

continued support and confidence of our various 

stakeholders. 

I would like to express deep gratitude to each one of 

you for your belief in ReSL and encouragement to 

continue to scale new heights. 

In FY 2024-25, ReSL’s CSR initiatives touched the lives of 2.1 lakh+ 

beneficiaries, supporting socio economic progress through 

meaningful change and empowerment.

Best wishes, 

B S Shantharaju

Chairman

“ “
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MD and CEO's Me�age

Dear Stakeholders,

As we navigate dynamic business, geopolitical, and environmental landscapes, the 

importance of sustainability cannot be emphasized enough. At Re Sustainability 

Limited (ReSL), we stand steadfast in our commitment to enhancing sustainability 

for people and the planet, while ensuring uninterrupted operations, and profitable 

business growth. I invite you to read how we bring this commitment alive in our fifth 

Integrated Report, developed for the fiscal year 2024-25. 

I am pleased to share that in FY 2024–25, ReSL achieved stable growth with a 

6% increase in revenue, driven by strong demand in core service segments and 

successful project expansions. Our profitability also improved significantly, with 

Earnings Before Interest, Taxes, Depreciation, and Amortization (EBITDA) rising by 

18% year-on-year, while Profit After Tax (PAT) increased by 9%, showcasing our 

continued ability for profitable progress. ReSL has strategically invested INR 696 Cr 

in expanding capacity in Waste-to-Energy, Municipal Solid Waste, Industrial Waste 

Management, Bio-Medical Waste, and Recycling.

We undertook a massive safe removal of over 350 MT legacy toxic 

waste from the Bhopal Gas Tragedy site, laying the ground for 

environmental rejuvenation as well as improved health and social 

progress for the affected communities.

“ “

Mr. Masood Mallick
Managing Director, Chief Executive O
cer
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Sustainability Impact @Scale

At ReSL, enhancing sustainability is about harnessing 

technology to increase positive environmental 

impacts and promote a circular economy.

Landmark events this year include ReSL’s 

collaboration with Sharrp Ventures to introduce 

the Plastics Circularity and a joint venture with 

Aarti Circularity Limited to set up India’s first 

Plastic Materials Recycling Facility (PMRF) utilizing 

chemical recycling. 

These initiatives align with our commitment to 

promoting a circular economy on scale and 

will also contribute to reducing GHG emissions 

which enabling social inclusion through direct 

and indirect employment opportunities. Winning 

a large MSW project in Chennai (P&D and WTE) is 

another landmark event this year.

Our initiative in recycling end of life vehicles (ELVs), 

is also seeing momentum as we actively explore 

exclusive partnerships with OEMs for ELV recycling 

and material recovery at our registered vehicle 

scrapping facility in Jhajjar, Haryana, harnessing 

advanced technology to mitigate adverse 

environmental outcomes.  

Reflecting our commitment to addressing climate 

change, our fleet of electric and CNG vehicles 

has been expanded to comprise 48% of the 

total fleet while 488 million units of energy were 

generated from our Waste to Energy operations. 

Further environmental improvements have been 

demonstrated by ReSL’s subsidiary, Lucknow 

Swachhata Abhiyan (LSA), by introducing a fleet 

of electric sweeping machines, improving waste 

management in Lucknow city, and establishing ReSL 

as a sustainability partner of choice. Our project in 

Ghaziabad to rejuvenate the natural ecosystem 

with a Miyawaki plantation also showcases our 

intent to address urgent environmental issues. 

Inclusion, Innovation and Partnerships

Notable among our innovations is the solution for 

Lithium-ion battery recycling and recovery of critical 

metals from battery components, enabling India’s 

transition to renewable energy systems. Additionally, 

our implementation of the Integrated Sustainability 

Solutions (ISS) platform to assist industries in their 

sustainability journey and transition to circular 

business models executed by our specialized brands: 

ReAnalytical, ReIgnite, and netZERO, reinforces our 

leadership in sustainability services.

In our path towards digital transformation, we are 

pursuing plans to expand the geographical scope of 

ReeLOOP, a digital platform that enables waste 

tracking and traceability, thus improving accountability 

and transparency for our customers.   

Great Place to Work

Our people are our most valuable assets, and their 

professional development and wellbeing is of the 

highest priority. ReSL is an equal opportunity employer, 

and we emphasize creating an equitable and safe work 

environment that respects and upholds the rights and 

dignity of a diverse workforce. In FY 2024-25, 15.4% 

of our full-time employees comprised women, while 

persons with disability and members of the LGBTQ+ 

community have been hired for the regular workforce 

as well as key managerial roles. 

During the reporting year, we ran the Sustainability 

Month 2025 and Compliance Month 2024, programs 

focused on the themes ‘Re-Look Towards Circularity’ 

and ‘#CARE4Compliance’ respectively showcasing our 

commitment to people, planet, and purpose. 

We also emphasize data security and in FY 2024-25, 

we evaluated and updated our internal policies to 

align with the Government of India’s personal data 

processing requirements, preparing us to implement 

our Data Privacy and Data Protection Policy.

Highlighting our comprehensive approach to building 

sustainable and resilient stakeholder relationships, 

we continue to promote an increasingly sustainable 

and ethical supply chain, Moreover, prioritizing 

local sourcing, 89% of our procurement spend was 

directed towards local procurement.  

Our efforts  to promote the wellbeing of local 

communities have continued to make positive impacts 

through ReSL’s Corporate Social Responsibility 

programs. Focused on natural resource management, 

health, education, and rural development, these 

programs have touched the lives of 2.1 lakh+  

beneficiaries. 

I extend my gratitude to our investors, customers, 

partners, and other stakeholders for their support in 

building on our success. I also thank our colleagues, 

especially our frontline staff, who continue to 

demonstrate immense diligence and passion in 

everything that we do.

On the international front, our Singapore 

operations have experienced notable growth 

in Cleantech, Waste Management, and car park 

services. The acquisition of G3 Environmental 

also represents a significant milestone for us in 

expanding our international footprint. Further, 

ReSL played a significant role in protecting 

Singapore’s coastline by cleaning up 400 MT of 

oil-contaminated sand and debris caused by a 

major oil spill. 

In Africa, we have successfully operationalized 

a first-of-its-kind Biomedical Waste (BMW) 

management facility in Dar-es-Salaam and 

has served 16 healthcare establishments and 

processed over 31 metric tons of medical waste 

since operations commenced in May 2024. 

Our governance and compliance efforts continue 

to raise the bar, earning us recognition as the Best 

Governed Company in the Unlisted Segment. 

Securing two prestigious Ethics & Compliance 

Awards and achieving 99.9% compliance 

reporting across all sites reflects our unwavering 

commitment to integrity, transparency, and 

operational excellence.

Recognition of ReSL in the S&P 

Global Sustainability Year book 

2025 underscores our leadership 

in enabling a greener future, 

showcasing us among the top 

10% of companies worldwide 

within the Commercial Services 

& Supplies sector. This esteemed 

acknowledgement is a testament 

to our commitment to enhancing 

sustainability. 

Best wishes, 

Masood Mallick

Managing Director and CEO   

Sustainability Month and Compliance 

Month converged over 10,000 

employees and stakeholders 

across more than 60 sites globally, 

ensuring active participation in 

ReSL’s foundational commitment to 

environmental sustainability and 

corporate integrity.“

“

“

“
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Leadership in

Action



ReSL’s sustainable progress is overseen by our Board of Directors, comprising highly 

experienced professionals who bring a wealth of diverse expertise, skills, and 

viewpoints from varied industries and roles, to deliver high standards of governance.  

The Board features 7 Directors comprising an appropriate mix of 2 Independent 

Directors, 3 Non-Executive Directors, and 2 Executive Directors.

This diverse composition facilitates the smooth execution of our overall vision, 

guarantees adherence to regulations, and adeptly directs our Executive Team in 

achieving ReSL’s objectives.

Mr. Shantharaju has been with ReSL since February 8, 2019. He has held 

leadership roles in several public and private sector organizations such as 

Gujarat Gas, Hindustan Aeronautics, Indus Towers, SmithKline Beecham 

Pharmaceuticals, Eicher Tractors, among others. A qualified Chartered 

Accountant he in also an alumnus of the London School of Business and 

International Management Institute.

Committees: Chairman, Corporate Social Responsibility, Member of the Audit, Nomination 

and Remuneration

DIRECTORS 

ON THE BOARD

INDEPENDENT 

DIRECTORS
EXECUTIVE 

DIRECTORS

NON-EXECUTIVE 

DIRECTORS

Board of Directors 

7 2 2 3

Mr. B. S. Shantharaju
Chairman of Board and Independent Director
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Mr. Seshadri has been with ReSL since May 7, 2019. A Chartered Accountant by training, Mr. Seshadri is the Chairman & CEO of Halcyon Resources 

and Management as well as Tranzmute Capital, both of which he co-founded. Additionally, he currently serves as an Independent Director on the 

boards of several companies including SBI Life Insurance, AstraZeneca Pharma India, Kalpataru Power Transmission, Magma Fincorp, Pl Industries, 

and WABCO India. He has also held leadership roles in premier consulting firms such as KPMG and Arthur Andersen. In 2006 he established a Special 

Situations Fund to invest in distressed and undervalued businesses.

Committees: Chairman, Audit, Nomination and Remuneration, Risk Management, and Environment, Social, and Governance

Mr. Suri has been with ReSL since September 15, 2021. He is a member of the Private Equity Team of KKR which he joined in 2012. Throughout his 

career, he has played central roles in equity placements for prominent companies such as Alliance Tire Group (ATG), Bharti Infratel, Five Star Finance, 

Gland Pharma, HDFC Ltd., Jio Platforms, Max Financial Services, Max Healthcare, Reliance Retail, SBI Life Insurance and Vini Cosmetics. Prior to KKR 

he was associated with Bain & Co. at their New Delhi and San Francisco offices. Mr Suri is an alumnus of IIM Ahmedabad and completed a B E 

Honours degree in Electrical and Electronic Engineering from the Birla Institute of Technology and Science, receiving the Chancellor’s Gold Medal 

for academic excellence.

Committees: Member, Audit, Risk Management, Nomination and Remuneration

Ms. Mehta has been part of ReSL since August 24, 2022. She joined KKR in 2012 and is a member of the Private Equity Team. Prior to this, she was part 

of KKR’s Credit and Capital Markets teams and worked on originating and executing credit financings as well as business strategy and capital raising 

initiatives for the platform. Before joining KKR, she worked at Nomura’s fixed-income institutional sales desk and Lehman Brothers’ commodities 

division. She brings extensive expertise in credit financing, capital acquisition, and strategic business development. Ms. Mehta holds a B.A. with 

Honours degree in Mathematics from St. Stephen’s College, University of Delhi.

Mr. Narayan K Seshadri
Non - Executive  Director

Mr Rohan Suri
Non - Executive Director

Ms Simrun Mehta
Non - Executive Director
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Mr. Masood Mallick

Mr. Sinha has been with ReSL since August 24, 2022. He spearheads value creation initiatives for KKR India’s private equity portfolio, spanning 

various sectors such as education, healthcare, personal care, and industrials. Before joining KKR, he served as Partner at McKinsey & Company, 

where he led numerous significant transformations over a 15-year career. Additionally, he has experience with General Electric, where he 

focused on business excellence as a Six Sigma Black Belt. Mr. Sinha is a gold medallist graduate of IIM Kozhikode.

Mr. Reddy has been part of ReSL since September 25, 2013. With a Master’s degree in Civil Engineering from the USA, he brings over 30 years 

of experience, particularly in developing integrated facilities for hazardous, medical, and municipal waste management in India. Prior to his 

role at ReSL, Mr. Reddy served as an Executive Director at the Ramky Group and played a key role in solid waste management projects as a 

scientist at the Environment Protection Training and Research Institute (EPTRI).

Committees: Member, Executive Board, Risk Management, Corporate Social Responsibility

Mr. Mallick joined ReSL on December 29, 2018. He serves as the Managing Director and Chief Executive Officer at ReSL. With over 25 years of 

experience, he has collaborated with prominent global corporations, investors, and financial institutions on major capital projects, mergers 

and acquisitions, risk management, and sustainability issues across four continents. Additionally Mr. Mallick has provided advisory support to 

the Government of India on environmental policy and legislation, including regulatory standards and the Nation’s Sustainable Development 

Goals. He holds Master’s degree in Environmental Sciences and Technology from Kurukshetra University, Diploma in Environmental Law 

from CEL. WWF-UK, and has completed an advanced management program at Harvard Business School.

Committees: Member, Executive Board, Risk Management, Environment, Social, and Governance

Mr. M. Gowtham Reddy
Executive Vice Chairman 

Mr. Suveer Sinha
Non - Executive  Director
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ReSL’s Board Committees play a pivotal 

role in effective corporate governance, 

enabling focused oversight on specific 

areas such as audit, risk management, and 

ESG among others.  Leveraging specialized 

expertise, our Board Committees ensure 

thorough examination of complex issues, 

enhancing informed decision-making and 

accountability.

The Board is supported by 6 Committees to 

fulfill its fiduciary duties and align strategies 

with stakeholder interests, thereby fostering 

transparency and trust within the Company. 

Board Committees 

Audit Committee

The Audit Committee plays a vital role in our corporate governance, ensuring the accuracy, transparency, 

and integrity of financial reporting. Its primary responsibilities include:

Conducting a thorough review of financial statements prior to presentation to the Board 

Overseeing internal audit findings

Upholding high ethical standards, transparency, and fairness in the company’s operations and 

management

Implementing the Whistleblower policy for prompt reporting of violations

Managing various governance, finance, risk, and compliance duties

Selecting and reappointing statutory auditors and determining their fees

.

.

.

.

.

.
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Nomination and Remuneration Committee (NRC)

The NRC oversees succession planning for the Board of Directors including MD 

and CEO, ensuring the continuity and sustainability of ReSL’s leadership. Its key 

responsibilities include:

Corporate Social Responsibility (CSR) Committee

The CSR Committee oversees the execution of our Company’s CSR policy, 

ensuring alignment with our values and social commitments. Its responsibilities 

include:

Recommending the reappointment of current Directors and selecting new 

ones as needed

Presenting recommendations to the Board for approval

Identifying and evaluating potential Director candidates with the necessary 

qualifications and experience

Promoting gender diversity in the Board

Establishing competitive remuneration packages for Board members to 

attract top talent and support company growth

Appoint personnel for senior management roles, determine the 

remuneration of CXOs, senior management personnel and key managerial 

personnel (KMPs)

Allocating budgets for various CSR initiatives

Selecting stakeholders and beneficiaries for CSR programs

Monitoring outcomes to refine our CSR strategy for future reporting 

periods

Regularly reviewing the CSR Policy

Overseeing the activities of authorized personnel responsible for effective 

implementation of CSR initiatives

Authorizing company executives to attend CSR Committee meetings

.

.

.

.

.

.

.

.

.

.

.

.
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Executive Board Committee

The Executive Committee is tasked with aligning our company’s strategic 

and operational objectives, playing a crucial role in driving ReSL’s growth 

and success. Composed of Executive Directors, including the Executive 

Vice Chairman, Managing Director and Chief Executive Officer (CEO), this 

Committee acts as the Board’s execution arm. Its key responsibilities include:

Risk Management Committee (RMC)

The RMC is tasked with overseeing the risk management 

framework, enabling our company to navigate the evolving 

economic, geopolitical, and regulatory environments in our 

operating regions while maintaining resilience. Reporting to the 

Audit Committee and Board, the Committee collaborates with all 

company functions to:

Determine internal and external risks and evaluate their 

severity and likelihood

Develop and recommend effective processes and systems 

to mitigate these risks

Implement measures to prevent or lower the impact of 

possible risks

Environment, Social, and Governance (ESG) 
Committee

The ESG Committee plays a crucial role in integrating ESG parameters 

into our business strategy and daily operations. This Committee ensures 

we fulfill our commitments to stakeholders and generate sustainable 

value. Its primary responsibilities include:

Implementing the company’s comprehensive strategy at the operational 

level

Providing regular updates on progress to the Board

Overseeing operational activities across all verticals and locations 

Ensuring effective management and coordination by maintaining a strong 

organizational structure 

Approving and executing matters related to day-to-day business 

operations

Developing a comprehensive ESG strategy

Monitoring progress across relevant ESG metrics

Engaging stakeholders on ESG initiatives and developments

Ensuring timely, accurate, and transparent reporting of sustainability 

efforts

Providing clear and prompt updates to the Board and stakeholders

Providing strategic oversight and proactive management of climate-

related issues

.

..

.

.

.

.

.

.
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.
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ReSL’s Code of Conduct and Business Ethics guides 

our workplace behavior and interactions with clients, 

suppliers, authorities, business partners, employees, 

and other stakeholders. It enables the Board to 

promote responsible business practices and foster a

culture of honesty and integrity within the 

organization. In FY 2024-25, there was one significant 

incident of conflict of interest

The Supplier Code of Conduct establishes key 

principles for managing supplier relationships, 

exceeding legal requirements by providing 

guidelines on ethical conduct, labor practices, human 

rights, environmental impact, health and safety, and 

compliance with company policies. We reserve 

the right to amend the Code as needed, and non-

compliance by a supplier may lead to termination of 

the business relationship.

Code of Conduct and Business Ethics 

Supplier Code of Conduct

Policy Framework

ReSL’s endeavors towards enhanced 

sustainability are guided by a comprehensive 

framework of policies. Each policy is reviewed 

by the Board and is formulated to safeguard 

long term stakeholder value as well as promote 

sustainable business practices, compliance, and 

efficiency across our operations and value chain. 

Outlining the ethical standards that govern all 

business activities, the policies are applicable to 

all our employees, contract workers, partners, 

and other stakeholders. The bylaws of the 

Company are referred to as the Articles of 

Association (AOA). Any amendment to the AOA 

requires the approval of shareholders through 

a Special Resolution, with at least 75% of votes 

cast in favor, in accordance with Section 14 of 

the Companies Act, 2013 and provisions exist 

regarding directors’ personal liability to the 

extent allowed by applicable state law.

While we have highlighted and briefly described 

our key policies below, a detailed version of 

each is documented on our corporate website 

and can be accessed at https://resustainability.

com/investors/

ReSL endeavours to foster a safe and respectful work 

environment, maintaining a zero-tolerance policy for 

sexual harassment and gender-based discrimination. Our 

POSH policy complies with India’s Sexual Harassment 

of Women at Workplace (Prevention, Prohibition and 

Redressal) Act, 2013 and its subsequent amendments 

clearly outlining behaviours that constitute harassment 

and the process for seeking redressal. Each location has a 

dedicated internal committee of senior personnel, which 

is responsible for investigating and resolving complaints 

through established procedures.

Prevention of Sexual Harassment (POSH) of 
Women in the Workplace Policy

We uphold human rights throughout our operations, 

supporting fundamental employee rights, including 

freedom of association, collective bargaining, and fair 

compensation, in accordance with Model Standing Orders. 

Our commitment extends to our value chain, and we require 

our value chain partners to ensure the same respect for 

human rights in their businesses. In FY 2024-25, there were 

no pending human rights complaints.

Human Rights Policy
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This policy enables employees, suppliers, business 

partners, and other stakeholders to report any actual 

or suspected unethical behavior, fraud, or violations of 

the company’s Code of Conduct and Business Ethics 

to the Ethics & Compliance Department or the Chief 

Compliance Officer. It details reportable incidents, 

available reporting channels, and the inquiry process 

while emphasizes safeguarding complainants from 

retaliation.

We have a zero-tolerance stance on corruption, as 

demonstrated in ReSL’s ABAC policy which applies to 

all members of the ReSL Group, including Directors, 

employees, representatives, and external partners. This 

policy establishes clear guidelines against offering or 

accepting bribes, kickbacks, facilitation payments, or 

any valuable items for business advantages, including 

gifts, hospitality, and charitable donations aimed at 

influencing decisions. ReSL’s Chief Compliance Officer 

oversees the policy and implements strong internal 

controls to prevent bribery and to address potential 

violations.

Suppliers and third-party partners are required to 

provide written confirmation of their commitment to 

this policy. Suspected violations can be reported by 

our employees and stakeholders through accessible 

channels without fear of retaliation. In FY 2024-25, there 

were no reports of ABAC policy violations and insider 

trading.

Anti-Bribery and Anti-Corruption (ABAC) 

Whistleblower Policy/ Vigil Mechanism

This policy prohibits using company funds or assets 

for gifts, gratuities, or favors to government officials or 

individuals/entities that could influence our business 

activities. Business entertainment, travel, and lodging 

expenses may only be provided to those engaging 

with ReSL when they are infrequent, modest, and 

clearly related to legitimate business objectives. 

The company has not made any contributions or 

expenditures towards political campaigns, political 

organizations, lobbyists, or lobbying entities in the past 

four years, except for nominal membership fees paid 

to trade associations.

This policy emphasizes the well-being of all 

stakeholders, promoting human health, social welfare, 

and environmental stewardship. It outlines the safety 

standards applicable to our operations and requires 

adherence to all environmental regulations.

Gift and Entertainment Policy

Sustainability Policy

Our robust ERM policy enables the Board’s Risk 

Management Committee to continuously evaluate 

financial, operational, and external risks affecting ReSL 

and formulate effective mitigation strategies.

Enterprise Risk Management (ERM) Policy
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The Data Security and Privacy policy establishes 

a secure framework for ReSL’s data management 

processes. It safeguards the company against 

security breaches and privacy violations while 

ensuring compliance with relevant local laws and 

regulations.

Data Management and Governance Policy

ReSL’s Nomination and Remuneration Committee 

Charter cum Policy establishes a framework for the 

Board’s Nomination and Remuneration Committee 

to select, manage, and competitively compensate 

senior leadership, aligning with performance and 

company objectives. It details the procedures for 

identifying, appointing, and removing Directors, 

Key Managerial Personnel (KMPs), and Senior 

Management.

The Compliance policy protects our company 

and brand reputation by ensuring adherence to 

regulatory compliance requirements. It establishes 

a systematic approach for reviewing, monitoring, 

and reporting on applicable statutory compliances.

Compliance Policy

Nomination and Remuneration Policy

The Related Party Transactions policy governs all 

dealings between ReSL and our group companies, 

directors, key management personnel (KMPs), 

their relatives, and other related entities. It requires 

the disclosure of all related party transactions to 

enhance transparency and accountability. Further, 

the policy establishes criteria for conducting 

transactions at arm’s length, ensuring fair market 

value and minimizing potential conflicts of interest. 

Approval may be necessary from the Audit 

Committee, Board of Directors, or shareholders, 

depending on the transaction type and value.

Related Parties Policy

Information Security Policy

Corporate Social Responsibility (CSR) Policy

This policy provides a comprehensive framework 

for information security, ensuring robust protection 

across all systems, including those managed 

by third-party vendors. It also establishes clear 

guidelines and responsibilities for remote network 

access, creating secure entry points for authorized 

users.

This policy directs our CSR activities to maximize 

positive impact on community members. It aligns 

with Schedule VII of the Companies Act 2013 and is 

periodically reviewed and updated to ensure our 

initiatives address evolving community needs.
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Enterprise RiskManagement



As a business offering a diverse range of services to 

varied stakeholders, ReSL is exposed to a wide array of

risks. This makes a robust risk management strategy vital 

to our operational continuity, and ultimately to achieving 

long-term success.

Our approach to risk management involves systematically 

identifying potential risks, assessing their possible

impacts on the business, and developing effective 

mitigation strategies in a timely manner. Moreover, going 

beyond risk mitigation, we leverage our risk management 

framework to identify associated opportunities, thereby 

enhancing value creation by following a comprehensive 

and structured process. 

Our ERM framework addresses 8 categories of risk as follows: 

ReSL’s ERM policy and framework have been 

formulated under guidance from the Board’s Risk 

Management Committee and were reviewed and 

approved by the Committee in March 2023. In effect 

since August 2023, the framework considers the 

ground realities of the business landscape we operate 

in including regulatory requirements, dynamic market 

conditions and customers’ needs, enabling us to 

manage inherent and emerging risks effectively. 

In FY 2024-25, the ERM policy and framework were 

reviewed by external experts, to ensure that they 

align with leading practices, COSO Standards, and 

applicable regulatory requirements. 

Our ERM Framework

8
Categories

of Risk
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https://resustainability.com/wp-content/uploads/2024/01/Code-of-Business-Ethics.pdf
https://resustainability.com/investors/wp-content/uploads/2022/12/Final_NRC-Charter.pdf
https://resustainability.com/investors/


https://resustainability.com/wp-content/uploads/2025/10/ReSL-TCFD-Report-2025.pdf
https://resustainability.com/wp-content/uploads/2025/10/ReSL-TCFD-Report-2025.pdf























